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It was 01 Sep, 2012. CMS
Business School, Jain
University Campus Bangalore
was agog with excitement; it
was hosting an HR
Conference on Nurturing
India: A Human Resource
Super Power- from Awareness

to Action. The Event which
was organized by MTHR
Global www.mthrglobal.com,
witnessed a phenomenal par-
ticipation of HR professionals
from across the country and a
host of CEOs and celebrities.
The most distinguished
among them were Dr Y S
Rajan, ISRO Scientist,   Dr R
Chenraj Jain, President, Jain
University Trust, Dr Pallab
Bandhyopadhyay, Director-
Citrix India and Dr Madan
Kataria, Founder Laughter
Yoga International. 

But this Event is memo-
rable for me because of per-
sonal reasons. I got to interact
with two important personali-
ties, who influenced my
thought process. It was around
09:30 in the morning and the
HR Summit was yet to take
off. I found my good friend
Mr Satyanarayana Raju
engrossed in a dialogue with a
gentleman. More out of

curiosity, I joined by greeting
the person, who appeared dap-
perly dressed. I seized this as
an opportunity to tell him
about The Education Post and
my column The Life Flow. I
told him how the Education
Post was fast emerging in the
country as a leading National
Newspaper, specializing in
educational activities, events,
news and views having wider
ramifications on the emer-
gence of India as an
Educational Force. He lis-
tened to my story like a keen
learner, showing utmost
regard to every word I said.
He also took my column and
read it in my presence. There
was something unique about
his curiosity: his readinesses
to make a stranger feel impor-
tant. I was touched by his
humility and his capacity to
listen without interrupting.
Little did I know then that my
day had already begun with a
chance meeting with Dr R
Chenraj Jain, Founder
Chairman- The JGI Group
that represents today a cluster
of 71 vibrant Educational
establishments?  The Jain
Group is a brand name with
about 30,000 students pursu-
ing varied disciplines in 44
campuses and educational
hubs of excellence spread
across the country.

The person who hogged the
limelight in the HR
Conference was certainly Dr.

Y. S. Rajan, Chief Mentor,
ISRO Strategy Group (ISG) &
Author. I was mesmerized and
awe struck to see the amount
of clarity and conviction with
which he spoke. At the outset,
he underlined the aspirations
of all Indians for leadership
roles. He was quick to note
that India post 1991 followed
the path of shallow liberaliza-
tion thereby choosing the soft
route for helping the country
progress. He highlighted that
India needs to have a differ-
ently different mindset if she

is to emerge a human resource
super power. He was; howev-
er, not very positive about
India's chance to become an
HR superpower unless we as a
Nation could learn the art of
scaling up. We also need to
understand that it is mainly
the inner strength that makes a
nation superpower rather than
one's ability to outsource tal-
ent.  Any country that aspires
for a global slot has to gain the
power and vitality for domi-
nance with the help of innova-
tive ideas & indigenously

developed tools and tech-
niques for perpetual self
growth. Our educational sys-
tem is sadly not promoting
critical thinking, let alone
preparing the young Minds
for creating something new
and path breaking. He also
observed that we a Nation are
extremely poor in the field of
planning and organizing. We
are not clear about what we
would do 15 years ahead.
Perfection often demands
eyes for details and we must
sensitize our youth on this. We

are also highly critical of oth-
ers' mistakes. As a result, our
children are not encouraged to
take risks in life. We know
how to play safe. These are
among the major stumbling
blocks on the path of India
becoming HR Super Power.  

However, Dr Rajan admit-
ted that India is a nation of
bewildering variety and that is
truly our strength. This must
inspire us to explore more
than what meets the eyes. We
need to develop a new para-
digm for Nation's growth. It is
time to convert our awareness
into action. It will not be
enough just to walk the talk:
we need to run the talk now.
The considered views of Dr
Rajan finds a reverberation in
the following words of a liber-
al Chinese Thinker- Deng
Xiao Ping:

Observe calmly; secure

our position

Cope with affairs calmly;

Hide our capabilities and

bide our time;

Be good at maintaining a

low profile;

And never claim leader-

ship.

The theme of the HR
Conference -from Awareness
to Action was indeed most
befitting. Now is the oppor-
tune time to come out of our
hoary past and fulfill the
dream of nurturing India into
a Human Resource Super
Power.

The author is columnist
and motivational speaker of
international repute. He can

be contacted at 
motivationguru@hotmail.com
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The recent riots in Assam
and now its retaliation in
Indian metros, which largely
got instigated through hate
SMSs that went viral all
across, highlight the repetitive
indolent behavior of the gov-
ernment towards an entire set
of people belonging to one
region. The choreographed
hate messages played a signif-
icant role in the migration of
people of Northeastern states
of India from cities like
Bangalore, Chennai,
Hyderabad, Pune and

umbai; and such a migra-
tion clearly is a blow to the
pledge of a free India with
equal rights for all.

The government on its part
banned bulk messages for 15
days, as well as multimedia
messages of over 25 KB
throughout the country. The
government also blocked a
total of 310 web pages
(including Twitter,
Facebook), which provided
morphed images of riots in
Assam which had been insti-
gating hate sentiments among
over 60 million Indian net
users. Our ruling elites have
perchance presumed that
banning SMS texts and some
social networking sites is
enough to stem the trouble.
What our policy makers for-
get is that till one and a half
decades ago, there were no
social networking sites, yet
there had been numerous cat-
astrophic riots in the region.
The government should have
rather deployed and mobi-
lized resources that could
have traced the source of
such hate messages, filtered

them and brought the real
culprits to task at the soonest.

In June this year, the
Ministry of Home Affairs
issued a directive that any
individual who racially dis-
criminates against a person
from the Northeast should be
booked under the Scheduled
Castes and Scheduled Tribes
(Prevention of Atrocities) Act.
Yet, the directive failed to
identify and ban outright
racist words against people
from the region - the word
'Chinki' being one example,
the usage of which should be
banned immediately. The gov-
ernment should make provi-
sions under the Constitution
to ban such and similar
derogatory remarks aimed at
any particular community or
race or religion. So far, the
government's steps are purely
ad hoc, random and momen-
tary, and these won't go very
far in resolving the crisis from
a long term perspective. It is
an open secret that our central
government has always given
a step-motherly treatment to
the marginalized regions of

Northeastern India and
Jammu & Kashmir. Even
today, with dire problems in
Assam and other parts of
Northeastern India, the reac-
tion from the government is
for all of us to see. No wonder,
had the incident taken place in
mainland India, which is an
important vote bank, it would
not have been the same.

The central government
has rarely paid heed to the
problems of this region, be it
the case of Brahmaputra
river, encroaching Chinese
army or lack of trade infra-
structure. The government
even failed to safeguard the
sovereignty of the region. A
huge part of the Northeast
region is shown as part of
China and not of India, but
the government never raises
any issue against the same at
any global forum. On the
contrary, when the
Commonwealth Games
Federation (CGF) distorted
the map of Gujarat in their
web page, the Indian govern-
ment and media fraternity
went ballistic over it! In fact,

the government has even felt
it irrelevant to consider the
removal of the Armed Forces
(Special Powers) Act - under
which several acts of human
atrocities are carried out -
from the region. The same is
true for J&K too!

India must learn the
American way to end such
racism. In many parts of
America, the use of the pejo-
rative word "nigger" - which
is used to address African
Americans in a derogatory
way - is banned. Despite
much criticism of American
hegemony across the world,
we must honestly appreciate
Uncle Sam's effort, in princi-
ple, to resolve the issue of
racism. No other country has
achieved so much in their own
turf. But in India, let alone
derogatory words like
'Chinki', even the word
'Northeast' itself is disparag-
ing. We don't call a Bengali an
Easterner or Maharashtrian a
Westerner, then why should
we club the seven states of
Northeast as one? Even our
responsible media often uses
other derogatory words. And
the government has never
imposed any Constitutional
censorship on such usage nor
has it installed any mecha-
nism to filter and screen such

words from social messaging
services (which can be easily
done by passing a law that
forces the service providers to
track such messages)! It's
been used by everyone, from
politicians to intellectuals to
even the media. It reflects a
mindset and a pattern of
behaviour that are pervasive.
To top it all, even the commu-
nal violence bill is eating dust
under piles of pending files!

What is shameful in this
circumstance is the lazy and
reluctant approach adopted by
the government. Reverse
migration - and that too
migration due to hostility
from one's own people - is an
anti-thesis to the very idea of
India. The government should
come out with significant
policies and laws to safeguard
these people - and should at
the soonest arrest the pockets
of society that create nuisance
- rather than impose a knee-
jerk blanket ban on web pages
and texting services, which
even in the short term is short-
sighted!
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